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Privacy Policy
Effective date: October 10, 2025
Who We Are

Kredit (“Kredit”, “we”, “us”, or “our”) is a brand and platform owned and operated by Smart Spend
FZCO, a company registered in the United Arab Emirates.

Smart Spend FZCO operates the website https://kredit.ae/ and related services that help users
compare credit cards and connect with financial institutions.

For the purposes of applicable data protection laws, including UAE Federal Decree-Law No. 45 of
2021 on the Protection of Personal Data (PDPL), Smart Spend FZCO is the data controller
responsible for the personal data collected through Kredit.

What Is This?

This is our Privacy Policy. It explains how we collect, use, store, share, and protect your information
when you use our website, applications, or services.

Whenever we say “you” or “your,” we mean anyone who visits or uses our services. When we say
“services,” we mean our website, applications, features, tools, content, and any related
communications.

We respect your privacy and are committed to handling your data responsibly and transparently.
We only collect and use information when we believe it improves your experience or is hecessary to
operate our services.

If you have any questions, concerns, or complaints about how we handle your information, you can
contact us at:

legal@kredit.ae

Information We Collect and How We Use It

When you use Kredit, we may collect both personally identifiable information and non-personally
identifiable information.

Personally Identifiable Information (PIl)
Personally identifiable information is data that can identify you directly or indirectly.
Information we may collect:

e Name

e Email address

e Phone number

e Financial preferences (e.g., desired credit card features)

e [P address
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e Device type, browser type, and operating system

e Location data (based on IP address)

¢ Information you submit through forms, surveys, or lead requests
Important: Kredit does not collect or store your credit card numbers or banking login credentials.
How we use this information:

e To provide and operate our services

¢ To match you with relevant credit card offers

¢ To share your information with partner banks or financial institutions only when you
explicitly request and consent to it

¢ To communicate with you about your requests, updates, or support inquiries
¢ Toimprove our website, content, and user experience
e To comply with legal or regulatory obligations
e For marketing and analytics purposes (where permitted by law)
Sharing Your Information
We only share your information in limited and controlled circumstances.
With Service Providers

We may share data with trusted third-party service providers who help us operate our services,
such as:

o Website analytics and performance monitoring
e Customer communication tools
e Hosting and infrastructure providers

These providers are contractually required to protect your information and use it only for authorized
purposes.

Legal Requirements

We may disclose your information if required to do so by law, regulation, court order, or
governmental authority, or to protect our legal rights.

Cookies and Tracking Technologies
We use cookies and similar technologies to:
e Understand how users interact with our website

e Improve performance and usability
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e Measure marketing effectiveness

You can control or disable cookies through your browser settings. Some features may not function
properly without cookies.

Your Choices

¢ You may choose not to provide certain information, but this may limit access to some
features

e You may opt out of marketing communications at any time

e You may request access to, correction of, or deletion of your personal data (see “Your
Rights” below)

Data Retention
We retain personal data only for as long as necessary to:
e Fulfillthe purposes described in this policy
e Comply with legal and regulatory obligations
¢ Resolve disputes and enforce agreements
When data is no longer required, it is securely deleted or anonymized.
Data Storage and International Transfers

Your data may be stored on servers located inside or outside the UAE. When we transfer personal
data outside the UAE, we take reasonable steps to ensure appropriate safeguards are in place, as
required by applicable data protection laws.

Your Rights Under UAE Law

Under the UAE PDPL, you may have the right to:
e Accessyour personal data
e Request correction of inaccurate data
e Request deletion of your data (subject to legal exceptions)
¢ Withdraw consent where processing is based on consent
e Object to certain types of processing

To exercise your rights, contact us at legal@kredit.ae. We may need to verify your identity before
fulfilling your request.

Protecting Your Information

We implement reasonable technical and organizational security measures to protect your personal
data, including:

e Secure servers and access controls
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e Encryption where appropriate
e Limited access to personal data on a need-to-know basis
However, no system can guarantee absolute security.

If a data breach occurs that poses a risk to your rights, we will take appropriate action in
accordance with applicable law.

Minors’ Data

Our services are not intended for individuals under 18 years of age, and we do not knowingly collect
personal data from minors.

If you believe a minor has provided us with personal data, please contact us so we can delete it.
Third-Party Links

Our website may contain links to third-party websites or services. We are not responsible for the
privacy practices of those third parties, and we encourage you to review their privacy policies.

Changes to This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. Any updates will be posted on this page.

We will not materially reduce your rights without notice.
Contact Us
If you have questions, concerns, or requests related to this Privacy Policy, please contact:

legal@kredit.ae

By using our services, you acknowledge that you have read and understood this Privacy Policy.



